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Julie Christensen 0:09

Hi, this is Julie Christensen with APSE. We're excited to launch the APSE Employment First
employment for all podcast as a new way to connect with you. This podcast is a way to provide
updates, real time advocacy alerts, and information related to all things Employment First, be
sure to subscribe so you don't miss an episode. And thanks for listening.

Kari Tietjen 0:37

Well welcome Emily to the APSE podcast. This is Kari Tietjen. I'm the certification director with
national APSE. And I'm really excited to be joining you in conversation today. | know we're
talking CESP and how we have worked together to professionalize employment support
professionals. So welcome.

Emily Harris 0:56

Hi, Kari. Thanks for having me. I'm delighted to be here with you. So Emily, share where you
work, what you do, and what brings you to the world of Employment First. Yeah, so I'm a Senior
Program Manager with an organization called wise and we are based out of the West Coast and
beyond. Now, actually, we have some people in states that are much further than Oregon and
Washington. But we are a training and consultation organization that provides and promotes
equitable hiring practices for people with developmental disabilities. And we do that through
consultation, training and beyond. And I'm based out of Portland.

Kari Tietjen 1:43
| know you've been doing a lot of trainings over the last year, how many did you say that wise
had done in like, since the pandemic started event?

Emily Harris 1:51

Oh, gosh, off the off the top of my head? And I'm sure like any of my team members would be
like, the answer is this. It's right here. But we, as an organization, like everyone pivoted quickly
to think about what training could look like, historically, we've done a lot of in person training.
And when the pandemic happened, we were we the collective, we wise, were doing a webinar
a day for many months, and then shifted to doing a webinar, it was like a couple times a week,
and then once a week, and | can share the data, or people can go check out our website to
learn more about our organization and kind of see what we've been up to. But that was just
one facet, the webinars. And then we do core training, and all sorts but it's, it's been very cool
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to see the impact and reach and kind of the scale and scope of how we've been able to touch
and shift people this year, and hopefully, get people connected to jobs.

Kari Tietjen 2:55

Right. So I'm sure all of those topics related back to employment and how people shift their
services provided, especially in a remote world, or what that looks like, or at least training has
the opportunity to be more remote. | know | hear from providers like, yes, it's a remote world,
but especially in the realm of intellectual and developmental disabilities, we still need to be
with the people, you know. So anyway, it's interesting. And I've watched as wise has done all
these webinars and trainings during the pandemic and beyond and cents, but really a great
resource.

Emily Harris 3:31

So yeah, thanks, Kari. And one thing I'll add, that | think was pretty cool this year was because
things are virtual in a way, it's like it makes it difficult for many people. Well, this year has been
significantly difficult for many people. So we'll put that there. And in terms of training, and
access, it's like virtual gives you the possibility to reach and include people in a different way. So
| think this last year, why is as an organization partnered with so many new people that we
hadn't in the past, because we had this newfound access. And also, I've seen people who
couldn't necessarily make it to in person training because of location, being able to access
training in a new way, which | think was a gift, you know, not a gift of the gift of the year of gift
of technology. But | think that was something in reflection over the past year, like whose voices
were amplified. We were able to partner with a lot of employment consultants who were
actually doing the work and were the experts and What did it look like to be job developing
during a pandemic. So the silver lining of something that's happened this year.

Kari Tietjen 4:46

Yeah, being able to connect to those direct support professionals that are maybe more rural or
just busy with their day to day job, you know, you're out and about, you're busy, so to be able
to connect to people where they're at, | think certainly a benefit of the transition to a more
virtual world.

Emily Harris 5:05

Yeah, absolutely. | know job developer life I'm, | thinking of the car that's filled with all the
costumes, but it's like the outfits to go to the different businesses. I'll have to. | mean, I'm sure
you have to do that. But maybe it's like the masks the different the more professional the farm
mask, the law firm mask.

Kari Tietjen 5:23

Yeah, there you go. So Emily, we have worked together for a couple of years now. And we got
together over the CESP, which is, of course, the credential for employment support
professionals. And since then, you have gotten involved with the certification Council, and then
helping establish the recertification committee which is now going strong on it's what third



year. So we've definitely done a few projects together, what have been some of your favorites
by being involved with APSE or CESP?

Emily Harris 5:56

Yeah, well, |, I've been loving the evolution of in person to online exam. That's one piece that
I've seen, like, oh, because one of the ways that well, I'm a, I'm a CESP myself. And so | think it's
been 10 years, since | took the exam, | can think of the most beautiful and kind of daunting
experience at this place in ellensburg. Washington, outside of where there's these giant
windmills going by was like the wishing of the windmills I'll never forget. But | so I've taken the
exam, and I've continued to recertify. And then | had the good fortune to Proctor many exams
Kari, across the state of Oregon, because Oregon, the state where | live, had a really big push to
get people certified through this or not certified, but to go through the CESP exam,

Kari Tietjen 6:55
and hopefully become certified.

Emily Harris 6:58

Yeah, and hopefully become certified. But through that, | had the good fortune to sitin many a
room and you know, Proctor and then send the box back. And this is a message for all you
Proctor's out there of late. It's like, you know, this, not the stress, but it's like, you really want to
do it, right, you want to get those exams back to the hands of absolutes. I've been in that role,
and also seeing, because the impact on the state that | live in, of, you know, how many people
are taking that exam? And | guess the impact on services, too, when people were really thinking
about, well, how do we take our services and our skills to the next level. So that was one thing
that I've seen evolution. And now, as a CESP council member, myself, I've just been loving kind
of that behind the scenes planning. You mentioned the recertification Committee, which has
been really cool to co chair do that work with you, and just many wonderful people across the
country, and most recently getting to co chair that with my wonderful colleague, or wonderful
colleague, Rebecca Roybal from New Mexico. But I've just been really impressed by the work of
the committee, and specifically the work of the recertification committee. We have done a lot
actually, in the past three years. So one, one big project that we've worked on, was coming up
with a pre approval at wit, and it was this committee and, and more APSE, other key players,
but coming up with a pre approval system process. So people who are training entities can
submit their work to get it pre approved to hopefully impact the reach of people who are
accessing their training. And then also for people who are thinking about recertification to help
streamline the process, | guess the intentional when they're thinking about how do they
navigate what to take? So it's been kind of a symbiotic relationship between trainer and trainee
and thinking about what is the criteria for a training that meets the APSE guidelines? And Yeah,
it's been really cool to see that go live and to see that process, | guess the reach of who is
accessing it. So since then, | just know, by way of you and APSE that a lot of people are looking
into how can that process benefit them as a training entity? There's been some cool
conversations about people who are providing in house training. So how can they meet the
requirements to ensure that the training that they're requiring is aligned with the
recertification process of the CESP exam so it's been cool to see how that's growing the reach



and then also, from the training perspective, | know that there's been a lot of interest of people
who are recertifying. And they want to specifically follow those tracks to make sure that they're
all aligned and keeping up their certification. So that's been very cool to see. And then one
other conversation that's been evolving with the recertification committee, | know you're
gonna have some conversations with other wonderful team members or committee members,
is the mentorship conversation. And so it's still evolving what that looks like, as you know, that
it's been really, | guess, nice to be in conversation with people that are thinking about, okay,
how can you tap into the expertise of people that are on the flip side, they've been through the
exam. Now, they've been through recertification? How do you support other people to carry
this on and keep this going and continuing to uphold this, you know, important certification,
that that does kind of have this drumbeat of keeping people accountable, accountable
accountability...

Kari Tietjen 11:08

| think engaged as one way of viewing it instead, you know, continuing education process of
recertifying is an opportunity for csps, who are credentialed to keep learning to keep finding
opportunities for community around employment and disability. Yes, and the Mentor Program
is one opportunity to connect with others who have been through that process, like you said,
and help guide some professional development for those individuals.

Emily Harris 11:35

Yeah, that, yeah, keeping people engaged. Absolutely. | love that. And | also think it's a nice
piece to where it's like going back to people that are doing the work. And people that have
been through the process are the teachers and the experts and what this looks like, and | think,
any opportunity that you can step back and give people that platform to lead and teach and
share is a good opportunity. So I'm excited to see you know, how that evolves. And | loved
getting to see the committee think about like, what does this look like and how are people
supporting already, and and the people that are coming out of the woodwork, but people
across the country who are expressing, like the need and the guidance and getting to learn
from their peers, it's been really cool.

Kari Tietjen 12:25

Yeah, each state has looked a little different, or the region, you know, some APSE chapters have
naturally had that person kind of built in that helps communicate, or thinking of the University
of New Mexico, which has supported people to go through training. And the CESP is one option
to for going through the credential. And people kind of naturally fill into that mentor role. But
this will be nice to have it be more formalized a more standard process. But you've been really
helpful to Emily with helping lead some of those conversations, both within committees. | know
you've attended a lot of CESP conversations over the last year or so. And | do just want to plug
that those conversations are for those who hold the credential to join. We have them every
other week on Wednesday at 3pm. Eastern. And then the second one of the month, which is
coming up this week, we add a little extra time at the end to talk recertification. So our
committee has been key in providing resources, even just at those meetings to say what
guestions are people having as you're going through and being an open resource for as you're



going through that process? How do | navigate this? | really appreciate all of the members,
they've been able to get involved in this process to support other people.

Emily Harris 13:45

Yeah, that's another thing that I've really liked to be a part of when it when it makes sense with
my schedule, when it makes sense with anyone's schedule, go to those conversations. It's great.
It's a great resource, but it is it's such a nice opportunity to hear from people that are doing
common things as you and so it's a space where there's a lot of people who have you know, this
the credentials in common, but then also it's like the variations of the work and the belief is
there. So it's it's good community. Absolutely.

Kari Tietjen 14:20
Well, what else should we talk about? What How did you fall into disability employment? Emily,
you have a fun story, don't you?

Emily Harris 14:26

Thanks. Yeah. So when | graduated in 2008, from college, | went to Portland State University. |
had this idea of what it meant to have a degree and how you know, and now I'm going to
change the world. Like many people, it's like, | had this perception, I've just done this hard
thing. And I'm shifting to Yeah, what's what's next in 2008. For anyone who was around and
working or just, you know, it was time to enter. It was a really it was an interesting time. | know
it's like work is an opportunity and a privilege. And can be hard or easy, depending on where
you're coming from to enter the workforce. But that was a really specifically difficult time for
many people. And | should back step and say that | have had the good fortune to know people
with disabilities, my whole life people, developmental disabilities, family members, community
members, |, I've have parents that both work in the fields. So I've seen people working my
whole life that | hadn't really thought about as a profession, and flashback to 2008. And |, it's,
it's just funny to think about work, because | feel like | know that sense where like, I'll take any
job. But in reality, it's like, well, we know that any job isn't going to be sustainable for everyone
forever. It's like you're i was i was motivated to work and | wanted to do work with people, |
had done this really great senior capstone called girl power that was all about empowering
young women or people who identified as women and learning about access and equity and
feminism and community. And | thought, oh, I'll work with people that are teenagers, and kind
of apply some of this program that | did, but it was it was just very hard to get into any job, it's
like wanting to work is not the only thing that you need in this equation. And so as work goes, |,
my sister had a friend who was the manager of somewhere, and they needed someone, and it
happened to be a day program that was structured around art and music, and theatre. And
they had a small Employment Department. And | learned quickly that | think, the program, and
well, | think that art and music and theatre, it should be something that everyone should have
access to. Who wants to do that. And | think work is something that | was really, | realized that
work of all those pieces, there was like work was the thing that could give people true access to
their community. And | wanted to lean more into a program or not a program, an agency, an
organization that just focused on the work piece, because |, | felt that experience, and | hate to
say it's like, oh, getting to see people who were, you know, getting to have fun or getting, you



know, being with peers, or doing art doing things where it was like, it didn't feel like a typical
expectation ... I'm trying to be thoughtful and diplomatic about the organization. But | realized,
for me, it was a great opportunity to get to work with people. And that was a short lived
experience, because | wanted to put more energy into employment, | realized that was kind of
like a big draw for me then. And so | had the good fortune of being introduced to an
organization called Trillium employment services. And they're based out of Washington, and |
feel so lucky to have made that pivot at that time of my career, because, one, they're an
organization that truly believes that everyone can work. And so getting to see that right away
was not like it's true, everyone can work by getting to live that and, and breathe that and, and
work for an organization that everyone was aligned in those values was just, it. It taught me
early on to be like, yeah, it's, it's, it's on us, as consultants, It's on us to think about, you know,
how to be creative and tenacious, to make sure that everyone is included. And that shift was
not what was happening at the last organization. And so getting to kind of see both ends, it's
like, oh, you, you see where there's a lot of work to be done, all over, all over the place. But
yeah, getting to have the opportunity to work with a range of people and see them, you know,
thriving in a work setting is just the very best thing. And as someone who has, like, I've seen
how important work can be for myself, and how valuable it is to have a job. That's the right
match for my skills or what it looks like when I'm unhappy at a job. It's something that you
know, everyone deserves access to. So I've that was kind of how | got into it. And then | realized
too, it's like, oh, yeah, | thought about disability differently. Because | thought about it from
that perspective of like, going around with my you know, when you're a kid, it's like your
experiences just you observe things differently or you think about things differently.

Kari Tietjen 19:54

Thanks for sharing, | think the importance of aligning your values and if you believe in
employment, and how to make that work. It's so important that organization is moving toward
that and recognizes the importance of employment in a holistic person and their wellness. And
recognizing that if you can align someone's strengths and interests with an employer who
needs those, how powerful that can be toward making positive change in that person's life, and
their entire ecosystem, their family, their, you know, community. So | definitely hear that and
can appreciate where you've come since then now doing trainings with providers and with job
coaches, and people with disabilities and their families to promote employment and share real
stories.

Emily Harris 20:43

Yeah, absolutely. One, | think, too, it's like they tie it back to the CESP, and thinking about when
| first got into the work, and then the work I've done at wise, one of the core trainings that ys
does is aligned with some of the core competencies of the CESP. And | know, for me as a
working person, when | first got into this work, even though | worked for this fantastic
organization, it's like there's so many things as a new worker doing any job, where there's like,
unknown, or you're learning on the job, and you're doing all this. So to have tools like core
training, or a standard of what are the pieces that all employment professionals need to know
to be successful? And how can we think about making this a field that smart, wonderful people
who want to think about the threads of their community? And how do they include people in



the workforce are here and have the tools they need to do a good job? And so that's, that's one
thing that | think has been very cool to see over the past 13 years since I've been doing this
work that's going into 13 years. So I've been doing the work long enough to see how things
have changed, and some things that have stayed stagnant. And it's like, can we can we work?
Can we work a little faster? Everyone?

Kari Tietjen 22:20

Yeah, | think the last year especially has pushed us forward. And | know at APSE we talk a lot
about how this is a time to be advocating to make changes in that system that support work
even better. Washington, you know, in the northwest, was one of the first ones to allow for
some remote training to count toward billable hours toward, you know, like some of these
systematic things that we have a responsibility to be advocating for too.

So | have to do my technical things, for the podcast, before we sign off and say to folks that are
listening, please do subscribe to the APSE Employment First employment for all podcast,
subscriptions and reviews, likes are how people find us. And we definitely want more people
talking about disability and employment. And if you are interested in becoming a CESP, a
credentialed employment support professional, | encourage you to check it out at apse.org.
You'll find lots of information about the credential.

Emily Harris 23:29
Kari, Can | do a little push for wise if people are interested? Or is that?

Kari Tietjen 23:34
Of course. Yeah.

Emily Harris 23:35

So if people are interested in wanting more information about training that's available through
wise, check us out www.gowise.org. And there's a range of trainings and things that we're up
to. And then | also want to do, like a small push for or a big one. For an exciting event that's
happening through the Oregon apps each chapter is Marlee Matlin, the actress activist
extraordinaire, is coming to the virtual platform near you for our membership meeting in
September, but it's open to anyone, and it's gonna be a really great opportunity. And through
that, why is the sponsoring and anyone who goes can get a 30 day free membership to our wise
Online Learning Center. So some cool things to check out. | thought I'd do that for Oregon APSE.

Kari Tietjen 24:27

Well, Emily, | think we should probably wrap up our time together. | appreciate you talking
about CESP and you know, the work that you have done, how you started in the field and what
you're up to now | really appreciate your time.

Emily Harris 24:42
Kari, thank you for your time. It's It's such a delight to get to have a conversation with you and
to get to work with you in many shapes and forms through the CESP. | feel very lucky.
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