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Julie Christensen   
Hi this is Julie Christensen with APSE. We're excited to launch the APSE employment first 
employment for all podcast as a new way to connect with you. This podcast is a way to provide 
updates, real time advocacy alerts and information related to all things Employment First, be 
sure to subscribe so you don't miss an episode, and thanks for listening. 
 
Kari Tietjen   
Listening I am Welcome to the app seat podcast. My name is Kari Tietjenen. I work with 
national APSE and I'm in Des Moines, Iowa. I'm joined today by Shannon Borba in the state of 
Washington and I'm really excited to talk about how you came to this field. But first, before we 
get started, I did just want to promote that. It is October which is National Disability 
Employment Awareness Month or NDEAM or N.D.E.A.M. however you refer to it, but there are 
many celebrations happening across the country. And we encourage you to keep sharing stories 
both on your own social media with your friends talk about it, but not just an October all year 
round. So welcome, Shannon to the athlete podcast. Thanks for being here. 
 
Shannon Borba   
Thanks. Thanks for having me. 
 
Kari Tietjen   
Yeah, well, we've never met before. So I'm so excited to hear about you what you do. And 
where you work. Tell me what, what brought you to this field Employment First. 
 
Shannon Borba   
So I was born with a disability. And so I always like to work, helping people with disabilities be 
successful and being an ally to them and be and relate to them. So I climbed out, I went 
through being a special resource teacher, I've been a pre k teacher, I worked my way up. And 
then I was working on display Resource Center, and back in Nevada, last year, and then the 
pandemic hit, and it was a crazy time. And so I started looking for jobs again, and I came across 
Northwest center, I've wanted to always move to Spokane, Washington. So it's in Spokane, 
Washington, I was like perfect, and it's during employment. With Disabilities. I'm like, I haven't 
really done employment more. I've always done the education side. And so I was really 
interested in that and I am with them for a couple of months now. And I love it. I'm excited. A 
lot of my clients help I help them with getting a job with prepping them for a resume, interview, 
everything that comes along with it and I've had very good successful stories come out of it. 
And I'm very appreciative everyday. 
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Kari Tietjen   
Thanks for sharing your background both that you have experienced a disability, which is so 
important to include those perspectives in this field. I identify as a person who doesn't have a 
disability but fell into for lack of better terms the work of employments but your background as 
a teacher and going up through that direction. Can you share more about your experiences with 
that ...? 
 
Shannon Borba   
um, yeah. I was always like, I was wanting to be a resource teacher, I always wanted to do it 
and I really like I admired my special ed teachers coming up because I had an IEP from the two I 
was a preschool so I was like two years old to I 18 when I graduated I even got it when I got my 
masters through college. And so I always had admired them and I was like, Oh, I want to be one 
and then employment I never really realized like there's just so many companies out there like 
Northwest center like that actually helped people and like I wish I knew that growing up Come 
on, oh, that would be cool. Like to have a job coach and to help them be successful. And so, 
yeah, I'm interested in. 
 
Kari Tietjen   
Sounds like you had some great advocates too, that were part of your journey, you know, 
within an IEP. And then moving through into employment. Yeah. It's often a system that people 
don't know about or an option. has people are transitioning from education to whatever comes 
next. And so, do you think that that was kind of your experience where it wasn't? It was talked 
about, it sounds like employment was talked about? Is that true? 
 
Shannon Borba   
Yeah, I would say when I graduated high school, I didn't know like, there's companies out there, 
I was, like, just gonna go find a job. Like, right out of high school, I went to college, and I just got 
a job somewhere. But I didn't know there was other areas where you could get, have someone 
help you like it relate to you or be an ally to you. And a lot of these people with disabilities they 
don't have, they might not have someone at home or a teacher or someone. So it's important 
that someone is on their side, helping them be successful. Yeah, absolutely. 
 
Kari Tietjen   
Now at Northwest center, you're working directly with people helping with those employment 
supports. How's that been going? You mentioned great success. And you know, I'm sure it's a 
transition to come from education to that employment realm. So talk about your experience.  
 
Shannon Borba   
Yeah, I um, so I actually was job coaching prior in Nevada for about a month. And then I got the 
job at Northwest center. And I was like, a very new person, I didn't know this world and all that. 
And just my co workers, and my bosses have just really, like helped me understand more, more 
about myself, too. I learned about myself every day, through my clients and through my co 
workers. But just really like, it was crazy transition. Because I've moved out of state, I never 



have never done that. I've always stayed in Nevada, all my life. I'm from Vegas, and then moved 
to Reno and then now I'm here. So it was a crazy transition. But they always were an ally to me, 
and I'm totally grateful for them. 
 
Kari Tietjen   
That is a big transition, moving to a new place, starting a new job, kind of in a new field. But I 
totally relate, I think that the field of working and employment support is so focused on 
individualized strengths, that you can't not learn about yourself through that process. If you're 
applying, you know, the process, let's say of discovery, are you familiar with discovery, as you 
know, getting to know the person and seeing where they're, I started to think about it for 
myself, and what kind of jobs I wanted to go into. And it's a really interesting field to find 
yourself in to be working amongst different stakeholders, people with disabilities plus 
businesses, so many different realms. Yeah, work. 
 
Shannon Borba   
It's funny is I actually tell some of my, I really want to relate to my clients that that's how I just 
feel like I want to have something in common with them. And something like some sometimes I 
do say, I have a disability, and they just like, look at me, they're like, what, like, you have a 
physical disability, but I it brings awareness to invisible disabilities, and I did a lot of work in that 
in college, learning about invisible disabilities that someone you know, might not look like they 
have a display, but they might have won on the inside. 
 
Kari Tietjen   
Absolutely. That's such an important part of the discussion. And then, you know, that self 
disclosure, right, saying that, it makes sense for the individuals that you're working with and 
serving to see you also as a role model and many ways to you know, like, oh, there is a person 
working and to build that mentorship and relationship I can imagine it is very strong. Yeah. 
Between employment professional, and individual. 
 
Shannon Borba   
Yeah. And I have a couple of clients that there, there's one in particular, they work in Gonzaga 
and I walk in and she just lights up and she's, you're the best job coach ever. And I'm just like, 
I'm so thrilled like that made my whole day like I almost started crying because of that, like it 
just made my day. 
 
Kari Tietjen   
That's awesome. And Gonzaga, is that the university? Yes, appearance menu. Cool. Well, you 
mentioned some stories, what kind of employers and businesses have you been working with 
lately? 
 
Shannon Borba   
I have done Buffalo Wild Wings. I have a couple clients working our one client working there. I 
have one again, Gonzaga, I have another one at a counseling group. There's very, it's very 
different. Like it goes from like hotels, schools to whatever they want. I have a couple of clients, 



I'm still looking for jobs for them. So like, we partner up here. I don't know if you have Value 
Village, it's a thrift store.  
 
Kari Tietjen   
No, I don't know it.  
 
Shannon Borba   
in Washington. And so we Northwest center partners with them. So we have some clients that 
work there, or they we have a janitorial company that we I think we own. And we have a lot of 
clients that work there. And so it's very, it's very individualized for our clients. 
 
Kari Tietjen   
Yeah, absolutely. That process of figuring out and getting to know what someone's interested in 
and where they want to work and then helping them find a job that matches that. So I'm sure 
your background in education allows you to get to know someone pretty well as well as the 
teaching side of the job, too. How do you find job coaching to the theme? You said you did that 
in Nevada before moving? 
 
Shannon Borba   
I actually I love job coaching has I'm like helping them be successful and helping the business be 
successful. I've had actually Never had I had a story that the business was not wanting me to be 
there. And I can't disclose to my them that my client had a disability, I can't disclose that to 
them, because I didn't want that. So I they were big, almost kick, they kicked me out pretty 
much. And so I haven't had that happen here in Spokane. They've been Yeah, they me and 
they're like we build a relationship. I build a relationship with the managers with the, you know, 
the co workers and all that. So I haven't had that character. But in Nevada I did. 
 
Kari Tietjen   
I'm curious was that during COVID time that that happened? 
 
Shannon Borba   
It was about I would say in about May or June, so of this year, 
 
Kari Tietjen   
so Okay. Yeah, very curious. Yeah, you definitely always run up against some employers or 
businesses that are less accommodating, less inclusive of an environment. So assessing and 
figuring out how you, you help navigate that relationship. But you mentioned your individual 
that you were working with, who is the employee did not want to disclose, right, that they had 
a disability. So it's so nuanced each situation, each person, their their job, search and career 
looks so different. That's really cool. What have been some of the other challenges as you've 
moved into employment, 
 
Shannon Borba   



When job developing, it's a very I heard, one of my co workers told me like the my first week 
and was like, it's hard, because you're going to a business, you're building relationships, and 
they might not want to talk to you, they might be really busy. But putting your foot in the door, 
it was really good. So that's been a kind of a challenge. Like some of the businesses are like, 
they don't want to really talk to you even though like, you're like, Oh, you know, I work with the 
support and employment. This is and I just talked about Northwest center and what we do, but 
they sometimes don't want to listen, they're just busy, you know, doing something else. And so 
that's been a challenge. But other than that, it's been really, I think that good. I know, I'm gonna 
have probably challenges in the future. But for right now, it's been good. And I am happy for 
that. 
 
Kari Tietjen   
Yeah, absolutely. There's a lot to learn. And it feels I think sometimes overwhelming. It was for 
me, I started as a job coach and job developer. And you're right, it's hard when businesses are 
busy and and you have to be able to explain the benefits of how you taking an hour to meet 
with me and show me your workflow could result in you being less busy and your bottom line 
being better, you know, like it's what fun, good for you. I'm glad that you're in this field. And I'm 
looking, I don't see that you hold your cesp which is your credential or employment support 
professionals yet, but since you've been working in the field, you can apply it nine months of 
working to earn your credential and you'd be a great candidate. I have to share that on the 
APSE side. What did your training look like when you came on board with Northwest center? 
 
Shannon Borba   
So I it was amazing. It was very thorough, we, I was filling that out because I moved in within 
two weeks. So it was very person. So first, it was like worry about Northwest center, like the 
history of it and kind of the back story of it. And then we when I moved up here to Washington, 
that it was more like I would observe some of my co workers with their clients of job coaching, 
not really the job prep area, but more of the job coaching. And so I would just observe, and 
then I actually got to meet some of my clients and start building that relationship with them. 
And it kind of just went from there. And then I just started going by myself that it just flowed 
naturally. And then if I had any questions or anything I could go to any of my co workers or 
bosses.  
 
Kari Tietjen   
Yeah, that shadowing piece I think is really important. And, again, I'm sure that your 
background in education has really helped you for a newcomer and you have to learn, right the 
ways of job coaching that are least obtrusive to the relationship between the employer and 
employee and know how to gauge that well. Well, any other fun stories you want to share that 
you've enjoyed as you started your role? You know what? Congratulations on being told that 
you're the best job coach ever. That's such a great thing.  
 
Shannon Borba   
Yeah, I would just I'm just, I worked when I worked at the Disability Resource Center in Reno, I 
was, you know, a little unhappy just I was working as an assistant. It was not, you know, I was a 



grad student it was just not I was not very happy. And so when I got to Northwest center, I was 
very, like shy and just very timid. But I was very nervous. I was like, Am I doing this right? Did I 
move to the states over like, am I right? And then now it's finally like, and hearing from my 
clients like you're the best job coach ever and that it just, it motivates me every day to wake up 
and I'm just every day I wake up, and I'm happy to do this work and helping people with 
disabilities be successful, because some, you know, some, they throw the through the cracks so 
I just want to make them successful. 
 
Kari Tietjen   
. What a powerful statement and I'm so glad that you're in this field. Shannon, thanks for 
talking to me today. I really enjoyed hearing your story and congratulations on making that 
move. And you know, that's a big life thing. Glad to hear such positive words coming from you. 
So all right. Well, I have to remind people that if they're enjoying the APSE podcast they should 
subscribe. And then also rate us that helps people find us and like Apple podcasts and Spotify 
and just keep listening in but we love talking with our members people across the nation and 
thanks again Shannon for joining and talking. 
 
Shannon Borba   
No problem, thank you for having me. 
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